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Subject:

Discovered that McAfee conflicts with ManualEnds programs.

VirusScan reports detection of false "New Poly Win32" virus during installation of ManualEnds
programs

Investigation:
McAfee VirusScan uses "heuristic detection" and reports it is New Poly Win32 false virus.

The "heuristic detection” used to find unknown viruses and threats that have not yet been
cataloged with signatures. Heuristics looks at characteristics of a file, such as size or
architecture, as well as behaviors of its code to determine the likelihood of an infection.

However, it will also have more false positives.

Only McAfee VirusScan reportsfalse "New Poly Win32" for ManualEnds products.

Suggestion:
(1) Turn OFF Heuristics Option at McAfee VirusScan
(2) Specify categories of programs or specific files to exclude from detection.



Start McAfee VirusScan

(McAfee VirusScan Enterprise Version 8.0i with Patch 10)
System tray

The scanner displays the McAfee VirusScan Vshield icon in the Windows system tray:

Right-click in the system tray to display the menu.

Figure 1 Right Click McAfee VirusScan Vshield icon in the system tray.
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Figure 2 Click on VirusScan Console...
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The VirusScan Enterprise VirusScan Console is in read-only mode as Figure 3. it will need
Administrators Password to change it in read/write mode.

Figure 3 VirusScan Enterprise applications in read-only mode.

Uiz Vimslean Consals -0 x|

Task Edit View Tool: Help

e m| Ra £ &2yl

| Status | Last Reanlt

! A reesz Protection i port blocking mles are defined. Sh...

(W) Brutter Owerflow Protection Enabled

Cin-Delivery E-madl Scanner Enabled

@ Tiweanted, Programs Folicy Mo unwanted program cate gories ae ..

[ﬂ On-becess Beanner Enabled

G Bran Al Fived Disks Mot Scheduled Cancelled, no vims foumd

5 AutaUpdate Diaily, TF4F 05:00

1 | »]
|‘Firus$can Console o




Figure 4 Prepare to switch in read/write mode.
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Figure 5 Administrators Password request

Loz x|

The uger interface iz protected by & pazsword. To get full
acceszs enter the comect pazsword then click OK. To get
read-only access press Cancel,

Pazsword:

k. Cancel

Figure 6 Input Administrators Password.
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Step 1 - Turn OFF Heuristics Option at McAfee VirusScan

Figure 7 Select On-Access Scanner properties under read/write mode.
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Figure 8 Select All processes > Advanced under read/write mode.
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Figure 9 Un-select “Find unknown program viruses”.
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Completed

Figure 10 Start ManualEnds installation programs.
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Figure 11 Setup program loading.
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‘Figure 12 Setup program Start.
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‘Figure 13 Setup program ready.
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This program will install ME Cluster - Load Balance on your computer. It is
stronaly recommended that vou exit all Windows programs before running this
Setup program. Click Cancel to quite Setup and then close any programs yau
have running. Click Mext to continue with the Setup program.

WiARMIMG : This program is protected by copyriaht law and international
treaties. Unauthorized reproduction or distribution of this prodgearm, ar any
portion of it, may result in severe civil and criminal penalties, and will he
prosecuted to the maximum extent possible under [aw.
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Step 2 - Specify categories of programs or specific files to exclude from

detection

Figure 14 Select On-Access Scanner properties under read/write mode.
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Figure 15 Select All processes > Detection under read/write mode.
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Figure 16 Press Add button.
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There are 2 folder locations that we have to add
1. Extracted program folder for installation.
2. Main program folder. (Such as, C:\ Program Files\ManualEnds\MECLB)\ )

Extracted program folder

Figure 17 Extracted program folder.

Y Selt Extractor 2001-2005 ManvalEnds

Browsz to choose folder then click on Exteact,
E@y IC:".DOCT.TME~1\ADMIHI~15LOCALS~15.Temp'n -

Browss |

| 0% Exit | Extoct |

11



Figure 18 Add Extracted program folder.
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Figure 19 Add Extracted program folder successfully.
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Figure 20 Add main program folder.
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Figure 21 Add Extracted program folder successfully.
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Completed

Figure 22 Start ManualEnds installation programs.

% Self Extractor 2001-2005 ManvalEnds: x| 1. Press Extract

Browsz to choose folder then click on Exteact,
E@y IC:".DOCT.TME~1\ADMIHI~15LOCALS~15.Temp'ﬁ Browse |

| 0% Exit %

} Press Exit

Figure 23 Setup program loading.

Load Balance Cluster
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‘Figure 24 Setup program Start.
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g wehich will guide you through the rest of
= the setup process. Please wait. ..
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‘Figure 25 Setup program ready.

Welcome
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Welcome to ME Cluster - Load Balance Setup

This program will install ME Cluster - Load Balance on your computer. It is
stronaly recommended that vou exit all Windows programs before running this
Setup program. Click Cancel to quite Setup and then close any programs yau
have running. Click Mext to continue with the Setup program.

WiARMIMG : This program is protected by copyriaht law and international
treaties. Unauthorized reproduction or distribution of this prodgearm, ar any
portion of it, may result in severe civil and criminal penalties, and will he
prosecuted to the maximum extent possible under [aw.
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Start McAfee VirusScan

(McAfee Internet Security Suite 7.0!, VirusScan Version 9)

System tray

The scanner displays the McAfee VirusScan Vshield icon in the Windows system tray:

Right-click in the system tray to display the menu.

Figure 26 Right Click McAfee VirusScan Vshield icon in the system tray.
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Figure 27 Click on VirusScan > Options
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Step 1 - Turn OFF Heuristics Option at McAfee VirusScan

Figure 28 Select ActiveShield > Advanced.
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Figure 29 Un-select “Scan for new unknown viruses”.
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Figure 30 Un-select “Scan for new unknown viruses” and press OK.
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Completed

Figure 31 Start ManualEnds installation programs.

% Self Extractor 2001-2005 ManvalEnds: x| 1. Press Extract

Browsz to choose folder then click on Exteact,
E@y IC:".DOCT.TME~1\ADMIHI~15LOCALS~15.Temp'ﬁ Browse |

| 0% Exit %

} Press Exit

Figure 32 Setup program loading.

Load Balance Cluster
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‘Figure 33 Setup program Start.

Load Balance

Cluster

Zetup iz preparing the Installzhield Wizard 86%
g wehich will guide you through the rest of
= the setup process. Please wait. ..
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‘Figure 34 Setup program ready.
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Welcome to ME Cluster - Load Balance Setup

This program will install ME Cluster - Load Balance on your computer. It is
stronaly recommended that vou exit all Windows programs before running this
Setup program. Click Cancel to quite Setup and then close any programs yau
have running. Click Mext to continue with the Setup program.

WiARMIMG : This program is protected by copyriaht law and international
treaties. Unauthorized reproduction or distribution of this prodgearm, ar any
portion of it, may result in severe civil and criminal penalties, and will he
prosecuted to the maximum extent possible under [aw.
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Figure 35 Select “Grant Access” for folder of (\ManualEnds\Meclb\) when McAfee windows appear.
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