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Important Information 
 
Copyright 
 

Under the copyright laws, this publication may not be reproduced or transmitted in any form, electronic or 
mechanical, including photocopying, recording, storing in an information retrieval system, or translating, in 
whole or in part, without the prior written consent of ManualEnds Technology Corporation. 
 

Trademarks 
 

ME Cluster ™  - Remote Distribution Server, MacroEditor ™ , MacroNet ™ , ME Desktop Automation 
Sensor ™ , ME Cluster ™  - Streaming Distribution Server, ME Cluster ™  - Mail Converter, ME Cluster ™  - 
Remote Distribution Server, ME Cluster ™  - Load Balance, ME Desktop Automation Server ™  , ME 
Independence ™ , ManualEnds Technology ™  , are trademarks of ManualEnds Technology Corporation.  
Product and company names mentioned herein are trademarks or trade names of their respective 
companies. 
 
VirusScan is trademarks of McAfee. http://www.McAfee.com/ 
Norton Anti Virus is trademarks of Symantec . http://www. Symantec .com/ 
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Subject: 

 Discovered that McAfee conflicts with ManualEnds programs.  
VirusScan reports detection of false "New Poly Win32" virus during installation of ManualEnds 
programs 

 

Investigation: 

McAfee VirusScan uses "heuristic detection" and reports it is New Poly Win32 false virus. 

The "heuristic detection" used to find unknown viruses and threats that have not yet been 
cataloged with signatures.  Heuristics looks at characteristics of a file, such as size or 
architecture, as well as behaviors of its code to determine the likelihood of an infection.   
However, it will also have more false positives. 

 
Only McAfee VirusScan reports false "New Poly Win32" for ManualEnds products.  

 

Suggestion: 

 (1) Turn OFF Heuristics Option at McAfee VirusScan  

(2) Specify categories of programs or specific files to exclude from detection. 
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Start McAfee VirusScan 

(McAfee VirusScan Enterprise Version 8.0i with Patch 10) 

System tray  

The scanner displays the McAfee VirusScan Vshield icon in the Windows system tray:  

• Right-click in the system tray to display the menu. 

 
Figure 1   Right Click McAfee VirusScan Vshield icon in the system tray. 

 

Figure 2   Click on VirusScan Console... 

 

 
The VirusScan Enterprise VirusScan Console is in read-only mode as Figure 3.  it will need 
Administrators Password to change it in read/write mode. 
 
Figure 3   VirusScan Enterprise applications in read-only mode. 
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Figure 4   Prepare to switch in read/write mode. 

 

 
Figure 5   Administrators Password request. 

 

 
Figure 6   Input Administrators Password. 
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Step 1 - Turn OFF Heuristics Option at McAfee VirusScan 
 

Figure 7   Select On-Access Scanner properties under read/write mode. 

 

 

 
Figure 8   Select All processes > Advanced under read/write mode. 

 

Select 
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Figure 9   Un-select “Find unknown program viruses”. 

 

 

Un-select 

Press OK 
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Completed 

Figure 10   Start ManualEnds installation programs. 

 

 
 
 
Figure 11   Setup program loading. 

 

 

‘Figure 12   Setup program Start. 

 

 
 

 

1. Press Extract 

2. Press Exit 
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‘Figure 13   Setup program ready. 
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Step 2 - Specify categories of programs or specific files to exclude from 
detection 

 
Figure 14   Select On-Access Scanner properties under read/write mode. 

 

 
Figure 15   Select All processes > Detection under read/write mode. 

 

Press Exclusions…  
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Figure 16   Press Add button. 

 

 
There are 2 folder locations that we have to add 
1. Extracted program folder for installation. 
2. Main program folder. (Such as, C:\ Program Files\ManualEnds\MECLB\ ) 

 

Figure 17   Extracted program folder. 

 

 
 

Press Add…  

Extracted program folder 
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Figure 18   Add Extracted program folder. 

 

 
 

Figure 19   Add Extracted program folder successfully.  

 

Add Extracted program folder 

Press OK 

Successfully 
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Figure 20   Add main program folder. 

 

 
 

Figure 21   Add Extracted program folder successfully.  

 

Add main program folder 

Press OK 

Successfully 

Enable sub program folder  

Press OK 
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Completed 

Figure 22   Start ManualEnds installation programs. 

 

 
 
 
Figure 23   Setup program loading. 

 

 

‘Figure 24   Setup program Start.  

 

 
 

 

1. Press Extract 

2. Press Exit 
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‘Figure 25   Setup program ready. 
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Start McAfee VirusScan 

(McAfee Internet Security Suite 7.0!, VirusScan Version 9) 

System tray  

The scanner displays the McAfee VirusScan Vshield icon in the Windows system tray:  

• Right-click in the system tray to display the menu. 

 
Figure 26   Right Click McAfee VirusScan Vshield icon in the system tray. 

 

Figure 27   Click on VirusScan > Options 
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Step 1 - Turn OFF Heuristics Option at McAfee VirusScan 
 

Figure 28   Select ActiveShield > Advanced. 

 

 
 
 

Select 
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Figure 29   Un-select “Scan for new unknown viruses”. 

 

 

Un-select 
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Figure 30   Un-select “Scan for new unknown viruses” and press OK. 

 

 

Press OK 
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Completed 

Figure 31   Start ManualEnds installation programs. 

 

 
 
 
Figure 32   Setup program loading. 

 

 

‘Figure 33   Setup program Start. 

 

 
 

 

1. Press Extract 

2. Press Exit 
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‘Figure 34   Setup program ready. 

 

 
 
 
Figure 35   Select “Grant Access” for folder of (\ManualEnds\Meclb\) when McAfee windows appear. 
 

 

 

Select Grant Access 


