Your First RemoteNet Remote Control

To remote control a Client Mode PC, with real time screen view, and voice conversations at the
same time.

Hardware Setup

Client Mode PC: Windows XP with IP: 192.168.0.10

Screen Resolution: 800x600, 16 bit colors
Scan Block: 26
Color Palette: 4

Manager Mode PC: Windows 7 with IP: 192.168.0.3

Screen Resolution: 1024x768, 32 bit colors
Scan Block: 26
Color Palette: 4

All Open Ports: (Default Setting)

e Test PCs in a Private network.

Private IP Address.

The three address ranges reserved for private address space are:
10.0.0.0 - 10.255.255.255

172.16.0.0 - 172.31.255.255

192.168.0.0 - 192.168.255.255

Please refer “F.A.Q. - How to remote control a network PC via internet” for
e Control PC with static/dynamic IP address.

e Host computer is located in the internal network behind a NAT based router/firewall.

Windows Security Alert

Allow ME RFC, ME RFM, ME RMC, ME RMM, ME RVC, ME RVM and MECRM to communicate on
these networks:

Please select Both “Private networks,... ” and “Public networks,...”..
Click on “Allow access”



Figure 2.5.1.1 RemoteNet — Windows Firewall Setting

ﬂ Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of ME RFC on all public and private networks.

# Mame: ME RFC
Publisher: ManualEnds Technology
Path: C:'\program files) ecrmiyrfo.exe
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Figure 2.5.1.2 RemoteNet — Windows Firewall Setting

& Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of MECRM on all public and private netwaorks,

@ Mame: MECRM
#  Publisher: ManualEnds Technology

Path: C:'program files) TheCrmimecrm, exe

Allow MECRM to ate on thess networks:
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Figure 2.5.1.3 RemoteNet — Windows Firewall Setting

ﬂ Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of ME RMC on all public and private networks.

e Mame: ME RMC
Publisher: ManualEnds Technology
Path: C:'program files) BCrmirmc. exe

Allow ME RMC to ate on these networks:

Private networks, such as my home or work network

Public netwarks, such as thase in airports and coffee shops (not recommended
because these networks often have litte or no security)

What are the risks of allowing & program through a firewall? /

—
A“EIWEESS ][ Cancel ]

Select

Select

Click on

byl




Step 1 — Procedure

Client Mode PC - Windows XP

1. Find system IP.

Press the button of “My IP Address” to get a list of your system IPs and select the IP address (for
example, 192.168.0.10) into the text box of System IP Address window.

Figure 2.5.2 My IP address tool

@ RemoteNet 10) .E'L 9O u

Program @ \

Client Mode
Main a ?’Iy IP Address

]

Options @ Local IP: 192 168.0.2

@ Info/Exit @
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’ [v Enable Remate Eevboard # Mouse Cortral
$ | Enable Remote File Control
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Figure 2.5.3 “My IP Address” tool main window

@ Network Setup @

$ Local System IP Address:
192.168.0.10 192 166.0.10 -
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—l\SeIect IP Address




2. Check IP connection.

Under the MS-DOS prompt, by specifying an IP address with the ping command, you can find out
whether a TCP/IP connection is established.

For example, "ping 192.168.0.10" command was able to evoke a response.
In order to use RemoteNet, you should establish a connection correctly.

3. Set PC Name, User Name, Password at Options-IP & Security section (Default)
PC Name — "PC #1"
User name — "123456789"
User password — “*********” ("123456789")

. Figure 2.5.4 Set username and password
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Options @
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® LogPath: Logh




4. Check Scan Block: 26, Color Palette: 4

Figure 2.5.5 Client Mode PC, Options-Screen Section
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Prﬂgram @ ’ Screen Port : 31 DB Mouze 1 31 11

Main ﬁ ’ Screen Poart 2 31 DEl Mouze 2 ; 31 12
Obtions @ ¥ ScreenPart 3: 3110 Kevboard ; 3113
@ Info/Exit @ $ ScanBlock: 4::::] 2h :
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Color Palette: 4




5. Check System Screen Resolution: 800x600, 16 bit colors

Figure 2.5.6 Client Mode PC, Check System Screen Resolution

-
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6. Start RemoteNet - Client Mode PC.

. Figure 2.5.7 Start RemoteNet at Client Mode PC

@ RemoteNet B O 9O

Program @
- @

Dptions @ Local IP 192.168.0.10

@ Info/Exit @

4

Client Mode

PC Mame Client #1

’ ¥ Enable Remote Keyboard / Mouse Caontral
$ ¥ Enable Remate File Contral
$ ¥ EnableVoice Contral

Start

Once you start Local Client, RemoteNet will stay at system-tray. Sub programs (File Client,
Mouse Client, or Voice Client) will be executed and stay at system-tray.

Figure 2.5.8 Sub program “File Client”.

RemoteMet-File-Client

U ,
File Client [
® Y Y

Click on to system-tray




Figure 2.5.9 Sub program “Mouse Client”.

Click on to system-tray

RemoteMet-Mouse-Client

@ Mouse
Client ®

L

Figure 2.5.10 Icon of RemoteNet and sub programs at system-tray
| B P Rl U, 346PM

Mouse Client

RemoteNet Client Mode

File Client

5. Windows XP, Windows Security Alert, Set up Firewall:

If you find the “Windows Security Alert” message box, you have to select “Unblock” to avoid
blocking RemoteNet.

Figure 2.5.11 Select “Unblock”

™= Windows Security Alert E'

To help protect your computer. Windows Firewall has blocked
zome features of thiz program. Select

Do you want to keep blocking this program?

& tame:  ME RFC
Fublizher: M anaualk nds Technolagy

[ K.eep Blacking ][ nblock, ][ Aszk Me Later

Windaws Firewall has blacked thiz programm from accepting connections fram the
[nternet ar a netwark. [f you recognize the program or trust the publizher, vou can
unblack it When should | unblock a program?




Figure 2.5.12 Select “Unblock”

== Windows Secu rity Alert E'

To help protect your computer. Windows Firewall has blocked
some features of this program. Select

Do you want to keep blocking thiz program?

e Mame:  ME RMC
Fublizher: Manaualkndz Technology

[ k.eep Blocking ][ IInblock, ][ Agk Me Later

Windows Firewall has blocked this program from accepting connectionz from the
[nternet ar a netwark. [f you recognize the program or trugt the publizher, vou can
unblock it When should | unblock a program?

Figure 2.5.13 Select “Unblock”

= Windows Secu rity Alert E'

| PN
“& To help protect your computer, Windows Firewall haz blocked
zome features of thiz program. Select

Do you want to keep blocking this program?
@ M ame: MECRM
= Publigher: ManualEnds Technology

[ K.eep Blocking _H Inblock, H_ Azk Me Later

Windows Firewall has blocked thiz program from accepting connections from the
[nternet or a network., | vou recognize the program or truzt the publisher, you can
unblock it. when should | unblock a program?
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Figure 2.5.14 Select “Unblock”

= Windows Secu rity Alert E'

ol B To help protect your computer. Windows Firewall has blocked
zome features of thiz program. Select

Do you want to keep blocking this program?

m Mame: ME BR¥C
Fublizher: M anaualk nds Technolagy

[ K.eep Blacking J[ nblock, ][ Aszk Me Later

Windaws Firewall has blacked thiz programm from accepting connections fram the

[nternet ar a netwark. [f you recognize the program or trust the publizher, vou can
unblack it When should | unblock a program?
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Manager Mode PC - Windows 7

1. Find system IP.

Press the button of “My IP Address” to get a list of your system IPs and select the
example, 192.168.0.3) into the text box of System IP Address window.

Figure 2.5.15 My IP address tool
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Figure 2.5.16 “My IP Address” tool main window
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2. Check IP connection.

Under the MS-DOS prompt, by specifying an IP address with the ping command, you can find out
whether a TCP/IP connection is established.

For example, "ping 192.168.0.2" command was able to evoke a response.
In order to use RemoteNet, you should establish a connection correctly.

3. Check Scan Block: 26, Color Palette: 4

Figure 2.5.17 Manager Mode PC, Options-Screen Section

fMeCluster-Remotellet
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4. Input a Target Client IP address (in this case, 192.168.0.10)

Figure 2.5.18 Manager Mode PC

/(Input Target IP
Address
A

— Manager Mode e
192168010 —— |

& Target Cliert P : |

ScanStart:|1E|2 _|1E‘-E _|EI _|3
ScanEnd: 122 188 [0 [30 &

Scanning: 0.0.0.0

Clientz found:

5. Or set the range of IP address for “Scan IP” (in this case, Scan Start: 192.168.0.10, Scan End:
192.168.0.10).
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Figure 2.5.19 Manager Mode PC
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Figure 2.5.20 Click on and select it
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Figure 2.5.21 Click on and show information

MeCluster-Remotehlet

@ RemoteNet % £D, @Oy
“: Manager Mode
S @ )Ta:etﬂlienth:_ 182168.010

Main a —|PC 21 - Microsoft Windows XP - 800:600:16|
ScanStart: 192 Hes o o

Options @ ScanErd: 92 e o 11
Clients found; Scanning: 0.0.0.0
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N

Move moue to top
of 192.168.0.10
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Note:
Click on PC icon and move mouse to Target Client IP.

Information:
“PC # 1 - Microsoft Windows XP - 800x600x16”

“Name of selected PC - OS version - Screen Resolution (800 by 600 pixels, 16 bit Color Quality)”
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® After setup and select a Client Mode PC, you could start Remote Command Control, File
Transfer, Real Time Screen View, or Voice Conversations to Client Mode PC.

Figure 2.5.22 The Manager window.
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Step 2 — Test

Manager Mode PC — Start Voice Conversations

Figure 2.5.23 Voice Communication start icon of RemoteNet.
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Figure 2.5.24 Voice Conversations — Voice On

Control Panel
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Figure 2.5.25 Voice Conversations — Minimize Control Panel

Control Panel
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Manager Mode PC — Start Screen View

Figure 2.5.26 Remote Screen Viewer start icon of RemoteNet.
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Figure 2.5.27 Start real time screen view at Manager Mode PC
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Screen Control with Voice Conversations
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Tip: Move or Resize a Window with the Mouse and Keyboard

Remote Move a Window:

e Select a window and press and hold down the ALT key

¢ While holding down the ALT key, tap the Spacebar. This will open the control menu for the
selected window.

e Press “M” on the keyboard to tell Windows you want to move the window. (Note: If Move is not
available, it means the window is full screen and cannot be moved. Press “R” for restore to resize
the window for moving.)

¢ Click on the arrow keys (Right or Left) on the keyboard and move the mouse to new location..
e Click on mouse button to stop moving the window

Remote Resize a Window:

e Select a window and press and hold down the ALT key
¢ While holding down the ALT key, tap the Spacebar. This will open the control menu.

e Press “S” on the keyboard to tell Windows you want to size the window. (Note: If Size is not
available, it means the window is full screen and cannot be moved. Press “R” for restore to resize
the window for sizing.)

e Press the arrow keys (Right or Left) on the keyboard to select the edge you wish to move.
e Use the mouse to move the edge.
¢ Click on mouse button to stop sizing the window.
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